D kramer

Release Notes

Product Name: VIA 4.1.0.1422 (patch)

Current Version: Type Number Date
Firmware 4.1.0.1422 July 25, 2024
Software - -
Web - -
Hardware - -

RN Date: July 25, 2024

Reference: 019782

Kramer Products Affected:

Product Name Minimum FW version | Recommended Only if the new
for upgrade for all units features are required
VIA Go? 4.1.0.1417 No Yes
VIA Connect? 4.1.0.1417 No Yes
VIA Campus? 4,1.0.1417 No Yes
VIA Campus? Plus | 4.1.0.1417 No Yes
Summary:

e VIA 4.1 availability.
e Added features

Availability:
Comments
VIA Gateway VIA 4.1 now available for VIA Pad.
New Features:
Product Name Comments
VIA Gateway @ character support added for Active Directory.

Codependency with Other Products and Software:

Product Name Comments

VIA Client Use of this firmware requires installation of the VIA Client (room
device driver) version 1.0.27 or higher.
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Release Notes

Product Name: VIA 4.1.0.1422 (patch)

Current Version: Type Number Date
Firmware 4.1.0.1422 July 25, 2024
Software - -
Web - -
Hardware - -

RN Date: July 25, 2024

Reference: 019782

This is a release note for a new product. For a list of new product features see:
http://www.kramerav.com/manual/Product

Bugs to Fix in Future Versions:

ID Deferred bug description
None listed

Known Limitations (including compatibility limitations):

ID Limitation description

None listed

Preceding Version: 4.1.0.1417
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D kramer

Release Notes History

Product Name: VIA 4.1
Current Version: Type Number Date
Firmware 4.1.01417 April 22, 2024
Software - -
Web - -
Hardware - -
RN Date: June 03, 2024
Reference: 019680
Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VIA Go? 3.3.0722.1240 Yes No
VIA Connect? 3.3.0722.1240 Yes No
VIA Campus? 3.3.0722.1240 Yes No
VIA Campus? Plus | 3.3.0722.1240 Yes No

Summary:
Fixed bugs.
Added features.

Bug Fixes:
Jira No. Comments
VG-6493 Presentation of MAC Client is not working through MacOS Sonoma

(version 14). - Fixed

Cursor shape change at the time of Window resizing (for Connect2

and Go2) — Fixed.

When presenting 4K display, the cursor is getting bigger and

consumes memory. Also, at times this is causing the Gateway to

crash. — Fixed.
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VG-2970 MAC via Client > VIA Info > version should appear instead of
‘Created by Qt/QMake’. - Fixed

VG-5476 VSM On Prem/VIA Go2: VSM server and the gateways have been
updated. Character limit for Room name. — Fixed.

VG-5821 VIA is unable to recognize Biamp-Parle 2500 sound bar. - Fixed

VG-3747 If we join through browser > sleep mode > gateway does not go in
sleep mode after logging out or closing the tab of Chrome client. -
Fixed

VG-6245 Multicast functionality stops working after 30 minutes in Connect2. -

Fixed

VG-5771, VG-5967

VIA Android application crash. - Fixed

VG-6062

VIA App version 4.0.1.1328/ 4.0.3.1340 Beta, not identify custom
room name from Connect Plus.

New Features:

Product Name

Comments

Wi-Fi direct (VIA Connect2 and VIA Go2 only)

Camera Switching (VIA Campus2, VIA Campus2Plus, VIA
Connect2 only)

Enhancements:

Product Name

Comments

Supports Ubuntu 22 (VIA Connect2, VIA Go2) — for reimage only.

Preceding Version:

0

N/A
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